


WARNING

READ THIS IMPORTANT 
SAFETY INFORMATION BEFORE USING
A small percentage of people may experience seizures when exposed to certain lights, 
patterns or images that may appear in video or computer games. This may occur even with no 
history of epilepsy or seizures. If you, or anyone in your family, have an epileptic condition 
or history of epilepsy, consult your doctor prior to playing. Parents should monitor the use of 
video games. Children and teenagers are more likely than adults to experience photosensitive 
seizures.

IMMEDIATELY discontinue use and consult your doctor if you or your child experience any of 
the following symptoms or other discomfort while playing a video game: dizziness, blurred or 
altered vision, eye or muscle twitches, loss of consciousness, disorientation, any involuntary 
movement or convulsion.

TO HELP REDUCE THE RISK OF PHOTOSENSITIVE SEIZURES 
TAKE THE FOLLOWING PRECAUTIONS:

• PLAY IN A WELL-LIT ROOM.

• DO NOT PLAY IF YOU ARE TIRED, DROWSY OR FATIGUED.

• REST FOR AT LEAST 10 TO 15 MINUTES PER HOUR WHILE PLAYING.

• SIT FURTHER AWAY FROM THE SCREEN.

• PLAY THE GAME ON A SMALLER SCREEN.

TECHNICAL AND CUSTOMER SUPPORT
For technical and customer support please visit HELP.BETHESDA.NET.

For help requests by mail please send all correspondence to: 
Bethesda Softworks, 200 International Circle Ste 1100, Hunt Valley, MD 21030

For warranty claims, please return the product to the point of purchase, along with any proof of purchase. If you are 
outside the United States, you may mail your Game disc and packaging to the above address, and be sure to include 
the following required items:

• ALL PURCHASED ITEMS • DATED PROOF OF PURCHASE 
• BRIEF DESCRIPTION OF ERROR OR DEFECT •  RETURN CONTACT DETAILS (NAME AND FULL 

ADDRESS, INCLUDING COUNTRY)
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WARRANTY INFORMATION
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ZeniMax Europe Limited guarantees to the original purchaser of this computer software product that the disc supplied with this 
product shall not show any fault during the first 90 days from the date of receipt of ownership. In the first instance please return 
the faulty product to the point of purchase, along with any proof of purchase. If for any reason this is not possible then please 
return the product to ZeniMax Europe Limited at the address below along with any proof of purchase, location of purchase, a 
statement describing the fault and any original packaging you may have. This warranty is in addition to your existing statutory 
rights regarding the product and your statutory rights are in no way restricted or affected by this warranty. If you require further 
advice regarding your statutory rights then please contact your local consumer advice centre or a lawyer. 
ADDITIONALLY FOR PURCHASES IN THE UK ONLY, ZeniMax Europe Limited will reimburse the postage costs of returning any 
faulty products. 
ADDITIONALLY FOR PURCHASES IN AUSTRALIA ONLY, our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a major failure and for compensation for any other 
reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.


