Medical Help-
Vocab and Phrases

Medical Reception- From Staff 572 L v —n [%ZffH] HAZE /English

I will use this sheet to communicate with you since I do not speak English, is that okay?

FMIEEATELEFHADT, 2OV —r2FHALTHBELEYS, KLk TTr?

Please point to a question, and I(patient) will answer with O or X.
Pz L2 wn, B0 (BE) &2 200X clEEL T,

Please answer the questions from the medical staff below by pointing to YES or NO.
N DEEEA % v 7 56 OBERIC YES 2> NO TEHEEHE 2 23\,

TP . . ?
Please show me an identification card (passport or residence card) with your photograph. Do you want to see a doctor?

FHOXYHFE (SAH— PR~ F) EHRLETOT, BHL A, R OZRE AL TT A7

If you have a Japanese health insurance card, please hand it in. (Yes I do.) Please wait, I will return shortly.

HADEEMRBIZ 5L TLED, BHLEE L, (v, HoTwnzs, ) | TRV ETOTHLBREL LT,

Do you need an interpreter? Please fill out this form. Please wait here until your name is called.

HER BT D, ZOMICEA L TL X, ZHIBIEN D ETIH 6 TEREL X0,

This is your prescription. You can have the prescription filled at any pharmacy in Japan. Please make sure to buy the

prescription medicine within four days from today.
CHELRGECTT., AR L ZOBAIEER T ATEELH ) S ATEET, SHEED TLHUANI, £3EFT
HoTLZI W,
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FAMIHAGERGE L ERADT, 2OV —bEFALTHIELET, KLKRTTH? WO L VLT VE T H?

<

]

I will use this sheet to communicate with you since I do not speak Japanese, is that ok? Does someone here speak English?
b HIIRADHERIRGE L B 03E OYXAF—F/AEREA—F) TF, R E LTI,

Here is my Japanese health insurance card, and identification card (passport or residence card) I feel unwell.

Bt GBEIC) WRpH Y L5, BT LAF 2T,
I currently (previously) suffer(ed) from an illness. I have food or medication allergy (ies).
BIEA T 2HIZH Y £, FAELTHET, IHRL T3 (R,

[ am currently taking medication. [ am injured. I am pregnant (breastfeeding).
BHERRL T3 iAnd v 3, FiMiz 5 T2 £, | [FebrAEbRAALTHET,
I am currently under medical treatment. [ have had operation(s). I am feeling down (mentally).
S, BRZFRLTHDZETH? Stk BREESTHEN T2 N TELZTH?

Can you arrange an interpreter for my next visit? Can [ arrange an interpreter by myself for next visit?



What are your symptoms? &5 L % L 7z 2>

O fever( O#2:» 2 [J sore throat ® & 23\ O cough &% [ headache 3H2M\

[ chest pain fig25fE [ rash ¥ L A [ heart palpitation Bi%E [ shortness of breath EYj+
C] swelling %r< % O dizziness % % s [ tightness in chest 4% L\s  [1 abdominal pain HHEAEL:
[ stomachache 25\ [ high blood pressure & IiE [ numbness L 0’ [ excessive thirst 1257 <
[ weight loss REAK > T % [J abdomen feels swollen #4%4E 2 [] diarrhea T [ loss appetite BADS 721>
01 vomiting TEH: [] nausea M- %5 [ excessive fatigue =9\ [ bloody stool HLfE

[0 weak 723\ [J toothache H73fE\> [J lumbar pain #2308\ [ others % Ofh

F. Staying Safe and Healthy

Examples of specialist department and their Japanese names

Orthopedic Surgery: 2E#4H Plastic Surgery: REiEM# (Keiseige-ka)
(Seikei-geka) Obstetrics and Gynecology: E#- WA #
Dermatology: Bi# (Hifu-ka)  orfMi A (San-ka/Fujin-ka or
Internal Medicine: % (Nai-ka) Sanfujin-ka)

General Surgery: #434 (Ge-ka)  Dentistry: &% (Shi-ka)
Ophthalmology: IR# (Gan-ka) Pediatric: /NE¥# (Shoni-ka)
Otolaryngology, Ear, nose, and  Psychiatry: 8% (Seishin-ka)

throat (ENT): HIS# (Jibi-ka)

Resources

1. Dial 119 for Fire Department or Ambulance
2. Tokyo Metropolitan Medical Institution Information

https://www.iryou.teikyouseido.mhlw.go.jp/znk-web/juminkanja/S2300/initialize

3. CLAIR Online Counselling Service and Counselling Subsidy (please contact the PA for
application details)

4. Medical institutions available in English
https://www.jnto.go.jp/emergency/eng/mi_guide.html

5. Which hospital/clinic should I go to? https://tabunka.tokyo-
tsunagari.or.jp/useful/guide_eng/disease/01.html

6. Medical questionnaire in multiple languages http://www kifjp.org/medical/index.html
7. Ministry of Health, Labor and Welfare of Japan
https://www.mhlw.go.jp/english/index.html

8. Emergency Service for Kids- Kodomo QQ Kids Emergency http://kodomo-

qq.jp/en/index.php

9. Foreign Residents’ Advisory Center

https://www.metro.tokyo.lg.jp/english/guide/guide01.html

10. Tokyo Intercultural Portal site https://tabunka.tokyo-tsunagari.or.jp/english/
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